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Term and Conditions 

Care and Child Protection – our safety  

Teachers are regularly trained on child protection and best practice when working with young people. 

I would not in good conscience like to abandon such training by being in the house alone with children 

or young people under the age of 18 without another adult being present during our lessons. Although 

I am a qualified person in a position of authority and responsibility, I have always followed the same 

guidelines that we have been instructed to do in the teaching profession and so, during my private 

lessons I would like to request that somebody be at hand should they be needed (usually it's just about 

in the building or pottering about in the garden somewhere within calling distance) when I am tutoring 

at your home. That way, my teaching best practice guidelines are being followed and everyone is 

protected. 

 

Payments 

You are warmly invited to use a method of payment that is most convenient to you, which is either by 

cash on the day or via a direct Bank Transfer. If you are playing via direct transfer (which is often the 

case when Grandparents sponsor the lessons) details can be provided during the first lesson and via 

an electronic communication. Please pay promptly. Subsequent lessons will not be attended until 

payments have been received in full. 

 

Cancellation fees 

Real life events sometimes cannot be accounted for and so if there is an emergency or unexpected 

cancellation, then lesson fees are not always going to be charged. If you can, please do cancel in good 

time, charges can be incurred for late cancellation or repeat cancellations. Typically, it is the cost of 

the lesson and any travel expenses if you have not told me by morning on the day that your lesson is 

due. I reserve the right to charge or cancel ongoing scheduled lessons on a case-by-case basis. 

 

Guaranteed Outcomes 

A tutor can help you or your child fulfil their potential and gain access to the most competitive courses 

in both national and international institutions. Students and parents report time and again that their 

son or daughter has gained confidence and subject knowledge by having regular private tuition 

sessions. Parents must be realistic in their expectations and both pupils and carers alike will know that 

anything can happen on the day in the exam hall. Therefore, private tuition cannot be a guarantee of 

exam success and therefore none are offered. 


