
Terms and Conditions

Definitions and Interpretation 

If you, the Client, request Tuition with The Positive Primary Tutor then you agree to abide by 
the Terms and Conditions stated below: 

A. Cancellations/Missed Lessons & Rescheduling Lessons

1. Any sessions cancelled by the Client with less than 24 hours’ notice will result in the Deposit 
being forfeited, unless the Tutor decides otherwise because of exceptional circumstances. If 
the Tutor has availability, it may be possible to reschedule the session without forfeiting the 
Deposit. 

2. Missed lessons with no prior notification to the Tutor are non-refundable.

3. If the Tutor is obliged to cancel a lesson, the lesson will be rearranged for a time that is 
mutually convenient for both Client and Tutor. If for any reason the lesson cannot be 
rescheduled, the tuition fee for that lesson will be refunded.

4. If the Client needs to reschedule their regular day and time slot, please discuss with the Tutor 
to see if this can be accommodated. 

5. In the event of regular parental cancellations, The Positive Primary Tutor reserves the right to 
offer the lesson to a Client on the waiting list.

The Positive 
Primary Tutor:

A business owned by Gemma Hanford-Phillips trading as The Positive Primary 
Tutor

Client: The party requesting Tuition. This is assumed to be the individual who initially 
contacts The Positive Primary Tutor, unless otherwise stated.

Lesson: A period of time during which the Tutor promises to engage in Tuition for the 
Client, for which the Client promises to pay the Tutor.

Lesson Fee: Amount charged for a Lesson made up of the Tuition Fee and the Travel 
Expenses

Travel 
Expenses:

Amount charged for the Tutor’s travel to and from a Lesson

Tuition: Any service supplied by a Tutor which has been requested by the Client.

Tuition Fee: Amount charged for Tuition during a lesson.

Tutor: The party offering Tuition for which payment is expected in return.
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B. Payment agreement

1. All lesson fees must be paid for at least seven days in advance of lessons. 

2. Lesson fee payments can be made weekly at the rates specified on the service agreement, or 
block booked. Block bookings of 4 or more made at the same time qualify for 10% discount.

3. When sent an invoice, The Client must pay the full amount of the invoice on or before the due 
date on the invoice.

4. Lesson Fees can be paid in person (debit card, credit card or cash), via bank transfer, or via 
PayPal. Account details will be given at the time of booking.

5. If the Client does not pay an amount due before the date when it was due then The Positive 
Primary Tutor reserves the right to charge a late payment fee of up to £10 for each letter that is 
sent to the Client with regard to the amount owed. Such letters will be sent no more often than 
once each calendar month. The Positive Primary Tutor also reserves the right to charge 
interest on any overdue amount at 8% above base rate.

C. Deposit 

1. After the initial consultation, payment of one lesson in advance is required as a deposit to 
secure your booking plus payment for the next lesson (or block of lessons).

2. Providing that the Client’s deposit has not been forfeited due to reasons in section A. The 
deposit with be returned to the Client promptly when tuition with The Positive Primary Tutor 
terminates.

D. Lessons During School Holidays

1. The Positive Primary Tutor runs sessions according to school terms local to the tutor 
(Bournemouth, Dorset) which may run on an adjusted timetable.

2. It is not assumed that Lessons will be held during these dates. If the client wishes to have 
lesson during these school holidays, tuition can generally go ahead as normal, or with a 
different time-slot to suit both parties, subject to availability. 

E. Timekeeping

1. Lessons are to begin promptly at the agreed time. Should a Client be late (in person, or online) 
the lesson will still end at the designated time to prevent inconveniencing subsequent lessons.

F. Behaviour

1. Parents/Guardians are responsible for ensuring that their children know how behave and 
engage appropriately during lessons. 

2. Bookings may be cancelled should unacceptable behaviour occur frequently.

G. Limitation of Liability 
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1. While the Tutor will endeavour to ensure the Client makes satisfactory progress, this cannot be 
guaranteed, and the Tutor cannot be held accountable for the academic success or otherwise 
of the Client. 

2. To the maximum extent permitted by law, the Tutor accepts no liability for any direct or indirect 
loss or damage, foreseeable or otherwise, including any indirect, consequential, special or 
exemplary damages arising from the use of the Tutor’s services or any errors or omissions in 
the content of the Tutor’s learning materials.

H. Termination of Lessons

1. Lessons will continue until a mutually agreed termination date, at which point the Deposit will 
be returned. 

2. Both the Tutor and the Client reserve the right to terminate lessons should they no longer be 
required or beneficial to the Client. 

3. Should the Client wish to terminate tuition lessons, at least one week’s notice is required.

4. The Positive Primary Tutor reserves the right to terminate lessons with a Client at any time.

I. Miscellaneous

1. Personalised learning All Clients are assessed during their initial lesson/s. From this point, 
each lesson is tailored specifically to the Clients’ needs. Tuition fees cover both the session 
itself plus time required to plan and resource the lesson.

2. Student Progress Children are expected make suitable effort during lessons and be committed 
to their learning. Where homework is given, it is expected that Client’s complete tasks. Some 
homework tasks may require support from parents, such as ensuring that spellings or times 
tables are practiced throughout the week, however most tasks should be completed 
independently.

3. Feedback Brief feedback to parents can be given during the last 5 minutes of each in-person 
lesson and brief email feedback can be requested for online tuition. If you wish to discuss your 
child’s progress in more detail, please do so in the first or last few minutes of the lesson.

Acceptance of the Learning agreement and Terms & Conditions

Signed by the Client / Parent / Guardian (delete as applicable) ………………………………………

Date …… / …… / …… 

Signed by the Tutor  ………………………………………….

Date  …… / …… / ……

(One copy to be retained by the Client/ Parent/ Guardian and one by the Tutor.) 
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